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The expectance of Autonomous shuttle service
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Abstract

The purposed were to study 1. the expectance and

satisfaction of Autonomous shuttle bus users by questionnaires
survey within Chulalongkorn University (Area of study) 2. service
development and suggestion of Autonomous shuttle bus service
from analyzed and compiled data collected from online
questionnaires.From population of 400 people, collected by the
Probability Sampling method. The statistics used in the analysis
were standard  deviation  (S.D.)

percentage,  mean,

supplementary with Yamane statistical formula which the

confident level of reliability and statistical significance level is
0.05

The result found that the clients have interest in service of
Autonomous shuttle bus at high level in general. When
considering in categories, it shown that the category of
attentiveness is the modernity image of transportation service
development in Chulalongkorn University that the clients most
agreed to and the benefits about privacy travelling, comfortable
and smooth travelling with safety. From the survey result, it
found that the clients have demand on traveling and destination
at Siam and Bantadthong road area since there were general
paths of Pop bus route 1 and 2 that are also voted as the most
popular route for the service design of Autonomous shuttle bus.

Key words: On-demand transportation, User experience,

Survey, Service design, Autonomous vehicles
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