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Integrating motorcycle taxi services into a transportation service app.

(Mass app)
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Abstract

The study aims to investigate the satisfaction level and
current service models of motorcycle taxi drivers who provide
services through a mass transportation app. It also aims to study
the desired service model of the app provider and the feasibility
of integrating their services with the mass app. The study used

qualitative research methods, including in-depth interviews with

18 motorcycle taxi drivers. The results of the study showed that
those with low income and dissatisfaction with the current
service model were more likely to consider changing their
services to integrate with the mass app, as it provided
opportunities for increased income and customer base.
However, some drivers who were also dissatisfied with the
current service model were hesitant to make the switch due to
fears of the complexity of using technology and a perceived loss
of autonomy. Thus, providing education and guidance on the
use of technology may encourage these individuals to consider
changing their services. Furthermore, there were also drivers
who were satisfied with their income and current service model
and were not interested in changing their services. Other factors

may need to be considered to motivate these individuals to join

the mass app.

Keywords: Current service satisfaction; Possibility of service
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